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pepakuums, gevicteytowas ¢ 03 aBrycta 2022 .

COIMNMALWIEHUE 06 ncnonb3osaHun KabnHeta Knnenta
ObwecTtBa C OrpaHU4YEHHOW OTBETCTBEHHOCTbIO Bbpokepckasi KoMnaHus
Mnatdopma

Hactosiwee Cornawenne o6 wucnonb3oBaHum KabuHeta KnveHta OOO bBpokepckasi komMnaHus
Mnatdopma (nanee — CornaweHue), ycTtaHaBnmMBaeT Nopsiaok v obwue npuHuunel JucTaHUMOHHOro
obcnyxumBaHns KnueHtoB ¢ wucnonb3oBaHnem KabuHeta KnueHTa. TekcT HacTtosiwero CornaiueHus
nybnukyetcsa Ha Cante ObLiecTsa.

Hactosiwiee CornaiueHve €BRsieTCs OOrOBOPOM MPUCOEANHEHUSI B COOTBETCTBMM C MONOXEHUSIMU
AeNCTBYtoLLEero 3akoHogaTensctTea PO 1 3aknioyaetcs nyteM npucoeanHeHns noteHumanbHoro KnueHTa
K YCTaHOBIEHHbIM HacToswmum CornalleHMem ycnoBusiM B LENoMm, B Nopsiake, onpeaenseMoM HacTosLLMM
CornatieHuewm.

3aknioyeHne Hactosiero CornalleHus OCyLLEeCTBISieTCA NyTem akuenTa noTeHuuanbHbiM KrnvneHTom
pa3mMelleHHoro Ha Caite O6wecTBa npu NpoxoxaeHuu npoueaypbl Pernctpaunm B KabuHete KnueHTa
HacToswero CornalueHuns. AKLenT cuuTaeTcs nonyvyeHHbim, a CornalleHve 3aknioYeHHbIM C MOMEeHTa

e  YCMELUHOro MPOXoXAeHUsa NoTeHumanbHbIM KnMeHTom (no ero cobCcTBEHHOMY BONEN3BSIBIIEHMIO)
npouenypbl Pernctpaumm B KabuHete KnueHra, n

e [ony4vyeHusa OOuwecTBoM KoMMeKTa OOKYMEHTOB Ha 6yMa)KHOM HocuTene, B MNopdake,
nsnoxxeHHom B Pasagene 3 Hactosiwero CornaweHns u

e 3aknioveHuns ¢ Knuentom [orosopa obcnyxmBaHMs Ha PMHAHCOBOM pPbIHKE, YCINOBUS KOTOPOro
usnoxeHol B PermameHte o6cnyxumBaHmsa Ha dmHaHcoBbiX pbiHkax OOO Bpokepckas komnaHus
Mnatdopma (ganee — PODP) n/unn Jorosopa 06 MHBECTULMOHHOM KOHCYNbTMPOBAHWUM W/Mnun
HenosuTtapHoro gorosopa / [JoroBopa 0 Mexaeno3MTapHbIX OTHOLLEHMSAX, NOPASOK OKa3aHus ycryr
no KOTOpbIM U3NoxeH B PernmameHTe genosutapHoro obcnyxusaHusa (aanee — POO) (nanee —
Horoeop), B nopsagke, npegycmotpeHHom PO®P, [NoroBopom 006 WHBECTULMOHHOM
KOHCYNbTUpoBaHumM 1 [leno3ntapHbiM AoroBopom / [IoroBOpOM O MeXAeno3nTapHbIX OTHOLLEHMWSX.
Mocne 3akntoveHns ¢ noTeHumaneHbiM KnueHtom [orosopa, HacTosduwee CornalwleHne senseTcs
HeoTbeMnemown yacTbto ([MpunoxeHnem Ned k PO®P, P1O) cooTeeTcTBYtOLWEro [loroBopa (0B).

ObuwecTBO Bnpaese no cBoemMy YCMOTPEHU U 6e3 0ObsICHEHUS NPUYNH OTKa3aTbCA OT 3aKIlto4YeHusA
HacToswero CornalleHuns ¢ IMLoM, UMEOLLINM HamMepeHune ctaTtb KnuenTtom Ob6uwecTra.

NameHeHuns n gononHeHus k HacToswemy CornalleHuio, a Takke pelleHnst ObLiecTBa o cpokax 1 nopsiake
BCTYNIIEHUSI UX B CUNY, AOBOAATCS A0 cBefeHus KnneHToB nytem nx pasmerleHus Ha Caiite ObuecTsa,
He nosgHee, Yem 3a 10 (decaTtb) paboumx AHeW OO BCTynneHus ux B cuny. Jlobble U3MeHeHust U
pononHeHus B CornalieHny ¢ MOMeHTa BCTYMIEHMS B CUITY PaBHO pacnpoCcTpaHsaioTcs Ha Bcex KnmeHTos,
npucoemHmBLUMXCcA K CornalleHunio, B TOM 4ucne npucoeavHmBlunxca k CornawleHuio paHee aaThbl
BCTYMMEHNSA M3MEHEHUN (QOMNOMHEHNI) B CUIY.

MpekpalleHne OencTBusa (pacTopxeHune) sakniodeHHoro mexay CtopoHamn [Jorosopa, B nopsiake U Ha
OCHOBaHUsIX, YykasaHHbix B PO®P, POO wn [oroBopoM 00 WHBECTULMOHHOM KOHCYNbTUPOBaHWUW,
aBTOMaTU4YeCcKn BrievyeT pacTopxeHue Hactoswero CornaweHns, KoTopoe OydeT cunMTaThes
npekpaleHHbIM (pacToprHyTbiM) B AaTy, Korga nocnegHvui M3 ykasaHHbiX Bbiwe [loroBopoB Oyget
cunTaTbecsl pactoprHyTbiM. OOMeH cTopoHaMu NMOO HanpaereHWe Apyr Opyry OTAENbHOrO YBEAOMITEHUS
0 npekpaLleHumn (pactopxeHun) CornawieHnst B ykasaHHOM criyqae He TpebyeTcsi.

MpekpalwieHme pgencTBua Hactosiwero CornaweHnss He BRvsSieT Ha  pUOMYEecKytd cunly U
OENCTBUTENBbHOCTb JONEKTPOHHBLIX AOKYMEHTOB, KoTopbiMu O6wectBo M KnueHT obmeHuBanuch [0
npekpawlieHust gencteusa CornaleHus.

Pactopxxenvne Cornawenns npegnonaraeT MpekpawleHne BO3MOXHOCTU ucnonb3oBaHus KnueHtom
KabuHeTa Knuenta. KabuHeT KnneHta dyHKUMOHMPYET TOMBKO B MPOCMOTPOBOM PEXUME.

Bce cnopbl 1 pasHornacus, Bo3Hukatowme mexay KnneHtom n O6LecTBoM B MpoLLECCEe UCMONTHEHUS CBOUX
npaB n obsisaHHOCTEN NO HacTosileMy CornalleHunto UM B CBSI3N C HAM, B TOM YMCIIE KacalwLmecs ero
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WCMONHEHNs, HapyLleHus, npekpalleHms unn HegencteutenoHocty, KnveHT n OGwecTBO cTaparTcd
paspelunTb nyTemM neperoBopoB. B crnyyae HEBO3MOXHOCTM YyperynupoBaHuUsi pasHornacui nytem
neperoBopoB, NpeaMeT criopa nepefaeTcs Ha paccmoTpeHne B ApbutpaxHbin cya r.Mocksbl (ecnu KnneHT
— opuanyeckoe nuuo) unmn B cya obLien puconkLmnum no Mecty HaxoxaeHus bBpokepa (ecnun KnueHt —
dusmyeckoe nuuo).

1. TepMuHbI U onpepeneHus

ABTOpu3zaumusa — NoOATBEpPXXOEHWE MONMHOMOYMIA (NpedocTaBneHne npaB goctyna) KnveHTa, ycnewHo
npowepLero AyTeHTUdUKaLmio Bxoaa, Ha nonydexue ycnyr O6wectsa, npeaycMoTpeHHbIX [loroBopamu,
¢ ucnonb3oBaHneM KabuHeta KnmeHTa Ha NpoTsbkeHun ogHoro CeaHca coevHeHus.

AyTeHTUUKALUMOHHbIE [OaHHble — CaMOCTOATENbHO co3aaHHble Knuentom JlormH u  [Mapons,
ucrnonb3yemble AN Lenen ycTaHOBMeHUs NMYHOCTM KnmneHTa npu okasaHunm ycnyr OucTaHuMOHHOro
obcnyxuBaHnst ObwectBoM. Co3gaHve AyTeHTUMKALMOHHBLIX AaHHbLIX SIBRsieTcs obsi3aTesnbHbIM Ans
KnuneHTa.

AyTteHTUdmMKauma Bxoaa — npoueaypa npoBepKM COOTBETCTBUSA NPeAbABNEHHbIX AyTEHTUMUKALNOHHBIX
AaHHbIX 1 Koga nogTteepxaeHust Ha Bxon (Npu Hanmyum), BelinonHaemasa nepeq yctaHoBneHmem CeaHca
coeanHeHus. bes ycnewHon AyteHTudgumkaumm exoga CeaHc coeguHeEHWst He yCTaHaBNMBAaETCS.

AyteHTudmKauma onepauum — npouedypa nognucaHus KnneHTom 3neKTpOHHOro AOKYMeHTa
OnEeKTPOHHON NOANUCHI0 N NPOBEPKM NpuHagnexHocTn KnueHty nonydeHHoro O6LiecTtBom nocpeacTsom
KabvHeTta KnveHTa OnekTpoHHOro goKymeHTa C ucnonb3oBaHuem Kriova nposepku 3l mnm Kniova
nposepku M3l B cooTBeTcTBUM ¢ HacToswmum Cornawenvem n Cornawexvem M3 unu CornaweHvem
YKOIT.

[OnctaHuMoHHOe obGcnyxuBaHWe — MNpefocTaBneHne OpOKepckux U Oeno3nTapHbIX ycnyr (ganee -
Ycnyru) B cooTBeTCTBUM C [loroBOpamMun Ha OCHOBaHWM NOPYyYeHUiA, nepegaBaemblx KnneHTom yganeHHbIm
obpasom c wucnonb3oBaHnem KabuHeta KnueHTta. [OucTtaHumoHHoe obcnyxuBaHue npepocTaBnseT
BO3MOXHOCTb KnueHtam ocywectenate Onepaumm 1 nonyyatb MHAOPMaUMIO B COOTBETCTBMU C
3aknoyeHHbiMn  [loroBopamun. ®yHKUMOHanbHble BO3MOXHOCTM KabuHeta KnueHta onpepensioTcs
Ob6LLecTBOM CaMOCTOATENBLHO.

OoroBop ob6cnyxuBaHuA Ha QUHAHCOBbLIX pblHKax / [deno3uTapHbii goroBop/ [oroBop o
MeXaeno3nTapHbix oTHoweHusix / [loroBop o6 HBECTULMOHHOM KOHCYMnbTUpoBaHuu (JloroBop) — Jorosop,
3aknoyeHHbln  mexagy  Knmentom un ObwectBom Ha  okasaHue  O6uwectBom  KnuneHTy
Opokepcknx/oeno3nTapHbix/  MeXOeno3uTapHbIX YCnyr, a Takke Yycriyr no WHBECTULUMOHHOMY
KOHCYnbTUpoBaHuto. 3aknoyeHne [oroBopoB oOCyLLleCcTBRseTca B nopsiake, npegycMoTpeHHom POOP,
POO vn [loroBOpoM 06 UHBECTULIMOHHOM KOHCYNbTUpOBaHUU, ONybnnkoBaHHbIX Ha Carite ObuecTsa.

3awmta MHOpMaUUM — KOMMIEKC MEPONPUATUA NO NPedoTBPAaLUEHMIO YTeYkM MHOpMauMnm unm
BO3JENCTBMA Ha Hee NO TEXHWYECKMM KaHaraMm 3a CYET HeCaHKLMOHMPOBaAHHOro AOCTyna K Hew, no
npeaynpexgeHnto nNpefHaMepeHHbIX MNPOrpaMMHO-TEXHUYECKUX BO3AEWCTBUA C UEenbil HapylleHus
LLeNTOCTHOCTM (YHUMTOXEHUS, CKaXkeHus) MHopmMaumn B npouecce ee o6paboTky, nepeaayn U XpaHeHus,
HapylweHUs ee CaHKUWMOHMPOBAHHOW AOCTYNHOCTM M paboTOCnoCOBHOCTM TEXHUYECKUX CPeacTB.
Meponpuatua no 3awwmte uHdopmauun npu mucnonb3oBaHum KabuHeta KnmeHTa peanusyloTtcs B
obsazaTenbHoOM nopsigke kak O6ecTtBom, Tak u KnveHTom.

ID KnueHta - YHUKarnbHaa B3aMMHO-OOHO3HA4YHO CBA3aHHaA C AyTeHTMq)VIKaLI,VIOHHbIMVI AOaHHbIMU
nocnegosaTtesibHOCTb CUMBOJIOB, NMpucBamBaemMad ObuwecTtBoM KaXgomy KJ'II/IeHTy.

KabuHet KnueHTta — pasgen Cawvta O6wecTsa, oTKpbiBaeMbli Bpokepom otaensHO And kaxxgoro KnueHta
/ Mpegctasutens KnneHta u ncnonbayembinn O6wectsom anst AuctaHumMoHHoro obcnyxunsanuns KnueHtos
B pamkax [doroBopa. KabuHet KnueHta nossonsiet O6wectBy u KnueHty / MNpeacrasutento KnveHta
ocywlecTBnAaTe 0OMeH onpegeneHHbIMU  JMNEeKTPOHHBIMKM  JOKYMEHTaMu U MHdopmaunen. [Ons
ucnons3oBaHus KabrHeta KnueHta KnmeHToM oTcyTCTBYET HEOOXOAMMOCTL YCTAaHOBKM KITMEHTCKOM HacTu
nporpaMmHoro obecneyeHuss Ha KomnbloTep (MHoe ycTponcTtBo) KnveHnTa. [MpaBoobnagartenem
nporpammHoro obecneyeHms KabuHeta KnumenTta saBnsdetca OO6wectBo. Yepe3d KabumHer KnueHta
ocyulecTBnsieTca pernctpaumst KnneHra, a takke nepegada Knmentom O6LecTBy Ans npeaBapuUTeNbHON
NMPOBEPKN CKAHUPOBAHHBIX KOMWUA [OKYMEHTOB, Heobxoaumbix s 3akrnodeHus [doroeopa. [octyn
Knuenta / MMpegcrtaButens Knventa B KabuHeT KnueHTa ocywecTBnseTcs nocrne npoxoXaeHus
npoueaypbl naeHtndukauum Knuenta / MNMpeacrasutensa KnueHTta n ABTopM3aLmm, Ha OCHOBE BBEAEHHbIX
Knuentowm / MNMpeactaButenem KnueHta JlormHa un Mapons ona exoga B KabuHeT KnueHTta.
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KnueHT — topuanyeckoe unu dusmnveckoe nuuo, 3aknoumswee ¢ Obwectsom [orosop(a), KOTOpoMy
O6uecTBo npepocTaBnsieT Ycnyrn. Bce nonoxeHus v 0683aHHOCTW, YCT@HOBMEHHbIE B OTHOLUEHMWM
KnneHTta cornacHo HacTtosiwero CornalweHusi, B paBHoON mepe oTHocaTcs k [peactasutento KnuexTa.

Kon noarBepxaeHUsA — yHUKanbHas KOMOMHaUus CUMBOMOB B BUAe undp, nHnuumpyemas KnmeHtom u
reHepupyemasa O6LecTBOM Mpu NonbiTke co3fgaHna AyTeHTUUKALMOHHBIX AaHHbIX, AyTeHTudukalmm
Bxoda unu AyTeHTudukauum onepaumu, Hanpaensemasa KnueHTy B BuMae sms-coobuieHns Ha Homep
TenedoHa KnuenTa. Bpems pgenctButenbHocTu Koga MNOATBEPXKOEHUS SBMASETCA OrPaHUYEHHbIM, U
onpegensietcs ObwecTteoM. [NpumeHeHne Koga noareepxaeHusa Ha Onepaumio ABAsSeTC OQHOKPaTHbBIM.
CoctaB mHpopmauumn 06 Onepauumu, Hanpaensemon B Buge sms-coobeHns ¢ KogoMm noarBepxaeHus,
onpegensietca Ob6LecTBoM.

KomnpomeTauvm AyTeHTVIdJVIKaLIVIOHHbIX AaHHbIX — yTpaTa, noao3peHne B yTpaTte nnn BOSHMKHOBEHNE
noao3peHna O A0CTyne TpeTbux nuy K AyTeHTI/Id)VIKaLI,I/IOHHbIM AaHHbIM.

NoruH (Mma NMonb3oBaTens) — nobas koMomHaums cumeonoB (6ykB 1 Lndp), ycTaHoBNeHHas KnueHTom
CaMOCTOATENbLHO U ncnonb3dyemas ansg AyteHtudukaunmm sxoga B KabuHet Knuerta. JlorvH ncnonb3syetcs
MHOIOKpPaTHO U MOXeT OblTb M3MeHeHO KnumeHTOM HeorpaHM4YeHHOe KONMMYECTBO pa3 B MPOM3BOSIbHbIE
MOMEHTbI BPEMEHW.

Homep TtenedoHa — mMoOUNbHLIM HOMep TenedoHa coToBOW cBA3M KnveHTa mnu ynorHOMOYEHHOro
npegctasutens KnuveHTta, ykasaHHbIi KnueHtom B AHKeTe (Mpu 3aknioyeHun [oroBopa) u npwu
Peructpauun.

MpepncrtaButenb KnueHta (mpegcraBuTenb) - NMUO, HAOENEHHOE MOSTHOMOYMAMW MO NPEeACTaBIEHUIO
nHTepecoB KnueHTa nepen Bpokepom B pamkax Jorosopa (oB).

Onepatop COTOBOM CBAA3M — 3aperMcTpUpoBaHHOE puanyeckoe nuuo, 3akniouvsllee ¢ KnveHtom
AOroBOp O NPeAoCTaBNeHUn ycnyr CBa3n Nnbo MHOW aHanornyHbIN OroBop, B pamkax kotoporo KnueHty
6b1n npegoctasneH Homep TenedoHa KnuenTa.

O6wectBo — OO6LIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO Bpokepckasi komnanus [Mnatdopma,
OPIr'H1087746377113, MHH7702668793.

Onepauus — nobas onepauusa KnvueHta (gencreme, cBasaHHoe ¢ okazaHmem ObuiectBom KnmeHTy Yenyr)
OCyLLeCcTBNsieMasi B COOTBETCTBUM C [JOroBOpoM ¢ ucnonb3oBaHnem KabuHeta KnueHra.

Maponb — yacTb AyTEHTUMMKALNOHHBIX OAaHHbBIX, KOMOUHaLMS cumBonoB (BykB u LMdp), criyxawas ang
AyTteHTndukaumm Bxoga. lMaponb KnneHTa B codeTaHuu ¢ JlorMHoM obecneynBaloT OAHO3HAYHYHO
AyTeHTndukaumo Bxoda. [Maponb MCNonb3yeTcs MHOMOKpaTtHO, M MOXeT ObiTb M3MeHeH KnneHTom
CaMOCTOATENbHO HeorpaHM4eHHoe konnyecTBo pas. Mo TpebosaHuio ObwecTBa KnneHT 06513aH MU3MEHUTL
Maponb B Te4yeHne He Gonee Yyem 24 yacos.

Pernctpauusa — npouegypa ycnewHoro BBoAa nepcoHanbHblX AaHHbiX KnveHTa B KabuHeTte KnveHnTa un
nocnegywulee cosgaHne AyTeHTUMUKAUMOHHBLIX OaHHbIX Afs MNONydeHus AocTtyna K dyHKuuoHany
KabuHeTta KnueHra.

CauT — opuumansHasa uHTepHeT-cTpaHuua O6LecTBa B ceTh «MHTepHeT».

CeaHc coeaMHeHUs1 — MPOMEXYTOK BPeMeHW, B TeueHue Kotoporo KnuneHT aBTopm3oBaH Ha paboTy B
KabvuHeTe KnueHnta. Ona Havana CeaHca coeguHeHus Heobxoaumo npowntu AyTeHTudmkaumioo Bxoga.
OnutenbHocTb CeaHca coegmHeHus npu oTcyTcTBMM aktuBHocTM Knmenta B KabuHeTte KnwnenTa
onpegensietca O6LWecTBOM CaMOCTOATENbHO.

Cornawexnune M3M — CornaweHns o6 1CNonb3oBaHWM NPOCTON 3MEKTPOHHON MOANUCK, 3aKMYeHHoe
mexay O6uectsom u Knuentom (Mpunoxenne Ne 6.1. k PO®P, POO).

CornaweHuem YK3II — CornaiwueHne 06 ocyLLeCTBNEHMM 3NEKTPOHHOIo JokymeHToobopoTta mexagy OO0
Bpokepckaa  komnaHus  [Nnatdpopma M kNMeHTamu  (OenOHeHTamu) C  UCMNOMb30BaHMEM
kBanudmymposaHHon anekTpoHHon nognucu (Mpunoxerne Ne25 k PO®P, Ne16 k POO).

OneKTPOHHbIN AOKYMEHT — JOKYMEHT, B KOTOPOM MHAOpMaLUsi NpeAcTaBneHa B SNEKTPOHHON dopme,
TO €CTb MPUrOAHOM [J1si BOCTMPUSITUST YETIOBEKOM C UCMOJIb30BAHMEM 3MEKTPOHHbIX BbIYUCIIMTENbHBIX
MallWH, a Takke Ana nepegadn no MHMOPMAaLUOHHO-TENEKOMMYHUKALMOHHBIM CeTAM munn obpaboTku B
MH(POPMALIMOHHBIX CUCTEMAax, U COOTBETCTBYET YCTaHOBIIEHHOMY opmaTy. dopma oTobpaxeHus
uHpopMaumMm B SNEKTPOHHOM [OKYMEHTE MOXET OT/IM4aTbCsl OT (hOPMbl OTOBPaKEHUS B OOKYMEHTe
aHanornyHoro Buaa Ha GymaxHOM HocuTene, B TOM Yucre OT TUNOBOW (HOPMbI AaHHOrO [OKYMEHTa Ha
BGymaxxHOM HocuTene, ucrnonb3yemMon npu obenyxusaHum Knuenta Obectsom B pamkax Jorosopa.
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WHble TepMUHbI, cneumnansHO He onpeaerneHHble HacToswmm CornalleHnem, UCNoMb3YHTCSA B 3HAYEHUSX,
YCTaAHOBIEHHbIX HOPMaTUBHbIMKM MNpaBoBbiMU akTamu P®, [Norosopamu u CornaweHvem T3 unu
CornaweHuem YKOIT.

2.

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

O6wure nonoxeHus

OunctaHumoHHoe obcenyxmnBaHue ¢ ucnonb3oBaHveM KabuHeta KnueHta nossonser KnueHTty
nony4yartb onpeaeneHHyo MHopmaLmio NpoBoauTs onpeaeneHHble Onepauumm 1 nonyyYyaTe 4OCTYN
K onpegeneHHeiM Ycnyram O6uiectBa yepe3 WMHTepHeT. MNepeveHb Onepauunit, KOTopble MOryT
ocyuwecTBnaTeca nocpeactsom KabuHeta Knnenta onpegensietca O6LecTBOM CaMOCTOATENbHO U
3aBMCUT OT B1AOB [JOroBOpoB, 3aKntoyeHHbIX Mexay Knnentom n O6LlecTBoM, a Takke NOSTHOMOYUNA
MpeacraButenen KnueHnta, wucnonb3yowmx KabuHet KnveHTa u  yHKUMOHANbHLIMU
BO3MOXHOCTSIMM nporpammHoro obecnedeHns KabvHeta Knvenra.

Hactosiwee CornawieHue on penendet:

. nopsigok nogknodeHns KnueHta k KabuHety KnueHTta, npu kotopom KrnveHT npuHumaet
NMONHOCTBIO yCroBus HacToswero CornawleHus;

e MOpsAoOK ucnonb3sosaHnsa KnueHtom KabuHeta KnnenTa;
e nopsgok 3awuTbl nHoOpMaumm Npu ncnone3osaHnn KnneHtom KabuHeta KnveHTa;

. nopsigok ocyuwecteneHna O6wectBom [uctaHuuoHHoro obcnyxuBaHuss KnuneHta ¢
ncnonb3oBaHueMm KabuHeta Knnenra;

e nopsgok npekpaileHnss O6LecTBoM [UCTAHUMOHHOIO OBGCNYXMBaHUS C WUCMOSb30BaHNEM
KabuneTta KnnenTa.

O6uwecTBO npegocrtaBndeT KJ'WIeHTy npaBo WUCMNOJSIb30BaTb KabuHet KnueHTa Ha cnegyrowmnx
YCNoBUAX:

e TEppMTOPUS UCMONb30BaHWS — BCE CTPaHbl MUPa;
e  CPOK MCMOMb30BaHWs - B TEYEHME CpoKa AencTBMSA HacToswero Cornallenus;
e  CTOMMOCTb UCMOMNb30BaHUsi — 6€3BO3ME3/IHO;

e  KnueHT He BnpaBe 3akno4aTb CyBNMLEH3WOHHbIE AOrOBOPbLI MMM COMMAallEHUs C TPETbUMM
niuamm.

OunctaHumoHHoe obcnyxusaHme KnveHToB npu nomowm KabuHeTta KnueHTa ocyluecTBnsieTcs
OO6LecTBOM Ha OCHOBaHWM 3akmoveHHblx Mexay Knventom u Ob6wectsom [dorosopos,
Cornatwenus M3MM nnu Cornawexna YK3IT n HacTosiwero CornatleHus.

C ucnonb3oBaHnem KabuHeTta KnueHta MoryT ocyLLecTBNATLCA TONbKo Te Onepauunmn, BO3MOXHOCTb
WUCMOSTHEHUSI  KOTOPbIX OOYCNOBMEHO  (PYHKLUMOHANbHBIMA  BO3MOXHOCTAMM  MPOrpaMMHOro
obecneyeHus KabuHeTta KnneHTta. ObLLecTBO MMeeT npaBo B OQHOCTOPOHHEM MOPSAKe OrpaHNyYnTb
BCe wnM Yactb Onepauun, wvnu ¢yHKUMOHANbHbIX BO3MoOXHocTen KabuHeta KnueHta 6e3
00BbSACHEHNSI NPUYMH TAKOro OrpaHnYeHus.

Bce Onepauun B KabuHeTe KnneHTa ocyllecTBnaTCSA ToNbko nocne dopmmnpoBaHmsa KnueHtom u
ycnelHon npoBepkun ObLLECTBOM DNEKTPOHHOM nognucy B cooTBeTcTBMM ¢ Cornawexvem M3 nnm
CornaweHuem YK3I.

KnneHT n O6LecTBO Npu3HaloT cHOPMUPOBaHHYO KNMeHTOM 1 ycrnewwHo npoBepeHHyto ObLiecTBoM
B cootBetrctBuM c Cornawenuem [M3M wunu Cornawennem YKOIIT 3OnekTpoHHyld noAanuch
paBHO3Ha4YHOWM cOBCTBEHHOPYYHOW nognucy KnnueHTta Ha 4OKYMEHTax, COCTaBreHHbIX Ha BymakHOM
HocuTene.

Mopsgok opMnpoBaHMA ONEKTPOHHOW MNOAMMCU, MOANUCAHMS ONEKTPOHHbLIX OOKYMEHTOB W
npoBepkn AnekTpoHHon noanucu perynupyetcsa Cornawenuem 3N nnn Cornawexnem YKITT,
3aknto4eHHbIM Mexay KnveHntom n O6wectsom.

NudopmmpoBaHne KnueHTta 06 nameHeHnm Ycnosum CornawieHnsi ipoucxogut nyTem pasmeLLeHuns
yKasaHHOW nHdopmMaLmu, B TOM yucrie B Buae CornaileHus B HOBow pegakumm, Ha Carite O6ulectea
n/unu HanpaeneHnsa Ha agpec 3NeKTPOHHOW NouThl u/unm Homep TenedoHa KnveHTa, ykasaHHbI B
aHkeTe KnueHTa yBegomnennst o6 nameHexnmm ycnosuii CornatieHus.
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2.9.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

KnneHT moxeT nonb3oeatbea KabuHeTom KnveHTa ¢ NomMoLLbio NepcoHarnbHOro koMnbiotepa (MHOro
yCTpOWCTBa), MOAKIIOYEHHOro K CeTU MHTepHeT.

TpeboBaHus, npeabaBnsieMble K 000pYAOBaHUIO N NporpamMHOMY obecneyeHnto, Heobxoanmomy
Aans goctyna B KabuHeT KnueHta, cogepxaTtca Ha Cante ObLecTsa.

npeacraeuTe.

Perncrtpauuns v astopmusaumsa KnmeHra

Pernctpaums Knuenta n aktmeBauusa goctyna k KabuHety KnueHTa ocyuwiectBnseTrca Ha Cante
OOwecTBa B COOTBETCTBUM C NPOLIEAYPON, YkasaHHoM B N.3.2 HacTosiwero CornalleHus.

B oTHoweHun KnneHta — ropngmn4eckoro nuvua npoudeaypa PeI'VICTpaLI,VIVI 1N aBTopun3aumm KnneHTta
OCyLWECTBIIAETCA B OTHOLLUEHNN KaXgoro rlpe,D,CTaBVITeJ'IFI KnneHra.

B uenax Pernctpaumm kaxpgbii noTeHuunanbHbll KnveHT-cumsmdeckoe nuuo/lpencraButens
KnueHTa-topugmyeckoro nuua, nMmeroee HamepeHue sakniounte ¢ Obwecteom [loroBop, BBOAUT
3anpawBaemble KabuHetom KnveHTa nepcoHanbHble OaHHble, a Takke noaTeepXxgaeTt (nyTem
npocTaBfneHMs CUMBOSIOB B CheuuanbHbiX MONsAX) O3HaKoMMeHuMe C YycnosusMu o6paboTku
nepcoHanbHbIX AaHHbIX W O3HaKOMIIEHMe C ycnoBusiMn Hactosulero CornalleHusi, Tem cambiM
noaTBepXXaasi roTOBHOCTb aKkLenToBaTh UX.

KabuHeT KnueHTa 3anyckaeT npouenypy cosgaHmsa AyTeHTUMOUKALMOHHBLIX aHHbLIX U 3anpalivsaeT
y noteHumanbHoro KnueHta-dmsmyeckoro nuua/llpeacrasutens KnveHTa-iopyamyeckoro nvua
camocTtodATenbHo BeBecTu JlormH n lMaponb. [locne noBTopHOro BeBegeHus [apons u HaxaTtus
SMEeKTPOHHOW KHoMkM «[anee» AyTeHTU(UKAUMOHHbIE [aHHble CYMTAKTCA CO34aHHbIMU Y
3apervuctpupoBaHHbiMu B KabuHeTte KnneHTa.

Mocne okoHuyaHMsA npoxoxgeHus npouedypbl Pernctpaumn OO6wecTBo Hanpaensetr Ha Howmep
TenedoHa noteHumanbHoro Knuenta-guanyeckoro nuual/llpeactasutensa KnueHta-topuganyeckoro
nvua nocpeacTBoM sms-coobLeHns Koa noaTBepxaeHns KoTopbln KnmeHT BBOAUT B crieuuanbHoe
none KabuHeta KnueHTta n HaxxumaeT 3NeKTPOHHYIO KHOMKY «[aneey.

Mpn nonydyeHun BBegeHHoro KnueHTom-dmsmnyeckum nuuom/lpeactasutenem  KnveHta-
topugudeckoro nuua Koga noareepxaeHus, O6wectso ¢ mcnonb3oBaHmeM KabuHeta KnneHTa
CpaBHMBaeT BBefdeHHbIi Kog noatBepXaeHus € KOAOM, HarnpasreHHblM Ha Homep TenedoHa
noteHumanoHoro KnueHta-cusmyeckoro nuua/llpegcrasutens KnveHTa-iopyamyeckoro nvua
NoOCpeACcTBOM SMS-COOBLLEHNs, U B cnydae ux coBnageHus, dopmupyeT GnaHKk 3asBneHus Ha
obcnyxmBaHve Ha oUHaHCOBLIX pbiHKax (B doopmate PDF).

MoTeHumnanbHbIn KnueHT-pusndeckoe nuuo/lNpencrasutens KnueHTta-topygudeckoro nuua, B
TeyeHne 5 (MAtn) pabouymx AOHenm c 3aBeplleHus npouenypbl Perncrtpauun npegoctaBnsieT
O6LecTByY Mo MecTy HaxoxaeHusa ObLLecTBa NOANUCAHHBIN GriaHK 3asaBNeHUs Ha obCcnyxuBaHue Ha
PUHAHCOBBLIX PbIHKaxX W MOMHbIA KOMMIEKT Hagnexawym obpas3oM 3aBepeHHbIX LOKYMEHTOB,
ykasaHHbIx B Mpunoxexun Ne3 k POOP, PO, Heobxoanmble Ang 3akntoyeHus [loroBopa, KoTopble
MOryT 6bITb NPeAoCTaBMAEHbI, B TOM YUCHE, B 3NIEKTPOHHOM BUAE M NOANMCAaHbI KBAaNUULIMPOBaHHOWM
3ANEKTPOHHOW NOAMUCHIO.

CornaweHune cyuTaeTcs 3aknoyeHHbIM B nopsagke cr.428 K P® ¢ momeHTa 3aBepweHus B
OTHOLWeHMn noTeHumansHoro KnueHta npouenypsl Peructpaummn, nonyyeHns O6LeCcTBOM NOMAHOMO
KOMMMEeKTa [JOKyMEeHTOB U 3aknodeHus [oroBopa(oB) mexagy CrtopoHamu B nopsiake,
npegycmotpeHHom POOP n POO.

C MomeHTa 3aBepLueHns npoueaypbl Pernctpauum n o MomeHTa 3aknioyeHus mexagy ObLiectsom
1 noteHumnansHeiM KnneHtom cootBeTcTByowero orosopa(oB) KabuHeT KnueHTta dyHKLMOHNPYEM
C OorpaHu4eHHbIM OYHKLMOHANOM (TONbKO B NPOCMOTPOBOM PEXUME).

KnueHnt-dusndeckoe nuuo/lNpencrtasutens KnueHta-lopugmMdeckoro nuua nonyyaet MOSMHbIN
poctyn B KabuHetr KnueHta v BnpaBe ucnonb3oBaTb e€ro Anst ocyuiecteneHmss Onepauun u
opMUPOBaHMSA DNEKTPOHHBIX JOKYMEHTOB, OCYLLECTBIIEHNE U (hOPMUNPOBAHNE KOTOPLIX MO3BONSET
dyHKUMoOHan un npaBa pgoctyna KabuHeTa KnveHTa, TOMbKO C MOMEHTa 3akK/OYEHUST MEXOy
Knventom n O6ectBom cooTBeTCTBYOLWEro [loroBopa.

Pernctpaunsa HoBbix [Npeactasutenen KnueHta ocyuwectBnsetcs yepe3 KabuHet KnvenTa npu
yCnoBuu BbiNonHeHns KnueHtom crnegytowmii TpebosaHmi:

e odopMneHus u npepoctaeneHne OOWecTBy 3asBneHus no dopme MpunoxeHms Ne1.3 k
PO®P, PO, koTopoe MoXeT ObiTb NpeagocTaBneHo, B TOM 4Yucne, B 3NEeKTPOHHOM BuUAE U
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noanmcaHo KBaJ'IMCbI/ILI,I/IpOBaHHOVI SJ'IeKTpOHHOIZ noanncblo;

e npepoctaBneHme OOwecTBy B oTHOoweHun [lpepcTtaButens KrnveHTa COOTBETCTBYHOLLMX
OOKymeHTOB, cornacHo [lpunoxeHnto Ne3 k PO®P, POO, «koTopble MOryt ObiTb
npenocTaBfieHbl, B TOM 4uCre, B SMIEKTPOHHOM BMAE M MOANUCaHbI KBaAnMUUUPOBaHHON
3NEKTPOHHOW MNOAMMUCHIO;

e npoxoxaeHws B oOTHoweHun [lpeactaButena KnuenTa npouenypbl Peructpauum c
ucnonb3oBaHneM Koga coobuieHus Hanpaensiemoro Ha Homep TenedoHa lMNpeacrasutens
KnueHTa, ykasaHHbIi B AHKeTe KnneHTa.

3.2.9. TpeboBaHus, yka3aHHble B HacToswem CornaweHmm B oTHoweHun KnueHTta, Takke NpUMeHumbl 1

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

obsasatenbHbl Ana cobnopeHus Mpeactasutensmu KnneHta.

CospaHHble KnveHTOM AyTeHTU(MKAUMOHHbIE AaHHble UCMONb3YTCA WM MpU  Kaxaow
AyTeHTndmkaumm Bxoga n Astopusaunm B KabnHete KnuenTa.

Mapornb, co3gaHHbIi KnneHTom, gosmkeH GbiTb M3MeHeH UM no TpeboBaHuio O6LuecTBa, KoTopoe
MOXeT OblTb nepegaHo KnueHTy ¢ ucnonb3oBaHvem KabuHeta KnveHTa wnu MHbIM crniocoGom,
onpegensieMbIM Nno ycmoTtpeHutio O6LLecTBa.

KnueHT He porkeH coobuatb AyTeHTUMDUKAUMOHHBLIE AaHHble U Koabl NOATBEPXAEHUA TPETLUM
nvuam, B Tom 4ucrie paboTHukam O6liectBa no TenedoHy, 3NEKTPOHHOW MoYTe WU WMHBbIM
cnoco6om. Micnonb3oBaHne AyTeHTUMKALMOHHbBIX AaHHbIX AONYyCKaeTCsi TONbKO npu paboTe Yepes
ceTb MHTepHeT 6e3 yyactus paboTHukos ObLiecTsa.

Hoctyn B KabuHet KnueHta B cnydae ytpaTol/KomnpomeTtaumm AyTEHTU(UKALMOHHBIX OaHHbIX
Knuentom moxeT 6GbiTb BOCCTAHOBMNEH MyTeM MOBTOPHOrO MpOXoxaeHws KnveHTom npoueaypbl
Pernctpaumm (BocctaHoBnewuss WmeHn nonb3osatens unu [lapons) B KabuHete KnueHta B
nopsigke, ykasaHHOM B HacTosiwem pasgene CornaweHus.

Mpu kaxgon nonbiTke nonyyeHus goctyna B KabuHet KnuenTa, KnueHTy Heobxoammo BBeCTM
3anpawvBaemble AyTeHTUdUKAUMOHHbIE AaHHble M Kog noaTBepXAaeHWsi, HanpaBheHHbIV
Ob6uwectBom KnuneHty Ha Homep TenmedoHa nocpeactBoM sms-coobuleHns. [Mocne BBoaa
yKasaHHbIX AaHHbIX W MPOXOoXAeHusa npouedypbl AyTeHTudwukaumm Bxoga, KabuHet KnuneHta
ocyLecTBMT ABTOPM3aLMIO N aBTOMAaTU4eckn 3anyctut CeaHc coeaMHeHUs.

KabuHeT KnueHTta nposepsieT B npouecce AyTeHTuduMKauum Bxoda, npeacrasneHHble KnveHTom-
dumsmdeckum nuuom/MNpeacrasutenem KnveHTa-iopyanyeckum nvuoM  AyTeHTUMKaLMOHHbIE
AaHHble, a Takke Kog nogrBepxaeHus.

Koo noaTteepxaeHWss npoBepsieTcs TOMbKO MNOCMe  YCrewHoW MpOBEepKM COOTBETCTBUSA
AyTeHTUUKaLMOHHBIX AaHHbIX, YTO pacueHuBaeTca KabuHetom KnmeHTta kak 3anpoc KnueHTtowm-
dusndeckum nuuom/lNpeacrasutenem KnneHta-topungudeckum nuuom Koga nogTBepxaeHus.

MposBepka Koga noATBep)XAeHUst OCYLLECTBMAETCH MyTEM CPaBHEHWsI OTMpaBfieHHOro B SMS-
coobueHmn Koma noateepxaeHusi, creHepupoBaHHoro O6wectBom no 3anpocy KnueHTa-
dusunyeckoro nuua/Mpenctasutens KnueHTa-topuaudeckoro nvua, ¢ Kogom noaTBepxaeHWs,
BBeAEHHbIM Npu AyTeHTUdMKaLUM BXxoaa.

B cnyyae ecnu npu npoxoxgeHuu npouedypbl AyTeHTudukaumm Bxoga OygeT nonydeH
oTpuuaTenbHbI pedynbTaT NPoBepku BBeAeHHbIX KnneHToM-dusndeckum nuuom/lMpeacrasmtenem
KnueHTa-topuanyeckum nuuom  AyTeHTUMUKAUMOHHBLIX AaHHblX wunu Koda noAaTBepxaeHus,
AsTopu3daums He npowusongetr wn KnueHty-dwmsmdeckomy nuuy/lpeacrasutento  KnueHTta-
topyManMYeckoro nuua 6yaeT npeanoxeHo BBECTU yKka3aHHbIe AaHHbIe 3aHOBO.

B cnyyae nocneposatenbHOro NATUKPaATHOrO npeacTaBneHuss HeBepHbIX AYTEHTUMUKALUMOHHBIX
AaHHbIX Ha Bxog nubo Koga nogresepxaeHus, KabuHeT KnueHta aBTOMaTuyecks Gnokupyetcs.
Hoctyn B KabuHer KnmeHta MmoxeT OblTb BOCCTaHOBMEH MyTeM BOCCTaHOBMeHUs WmeHu
nonb3oBatens unu MNaponsa B KabuHete KnueHTta B nopsgke, yka3saHHOM B HAcCTOsLWEM pasgene
CornalueHus.

B cnyyae ecnu nocne ocyulectenenns Astopusaumm KnueHta B KabuHete KnueHta B TeueHne 15
(MATHagUaTN) MUHYT HE OCYLLLECTBIISAETCS HUKAKNX akTUBHbIX AeACTBUA, CeaHC COeaMHEHMS MOXET
ObITb NpekpaLleH aBTOMaTUYECKMN.
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4.

Ocob6eHHOCTU UCMNOSIb30BaHMUA MPOCTON INEKTPOHHOW MOAMNUCH

(Man)

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

B cnyyae 3akntouennam mexay Knuentom n Obwecteom Cornawenus M3l B uensax obecneveHus
f6esonacHocTu npu ocyuwecteneHun Onepauun u HanpaBneHUM JINEKTPOHHbIX AOKYMEHTOB B
O6wectBo ¢ wucnonb3oBaHnem KabumHeTa KnueHTa npuMeEHSETCS MexaHu3M MOATBEepPXOeHUs
Onepaunin 1 nognucaHna INEKTPOHHbIX OOKYMEHTOB C MCMNOMb3oBaHMeM [1poCcTon 3neKTpoOHHON
noanucwm (M30).

dopmMumpoBaHue, ucnonb3oBaHne u noareepxaeHne CtopoHamu [poCTON 3NEeKTPOHHOW MOANUCHK
(M3M) ocywectenserca B coorBeTcTBUN ¢ CornaweHnem M3,

Ona cospaHuns Tlpocton anekTpoHHon nognucu (M3IM) npu  AyTeHTMdUKaumm onepauum
npumensetcs Kniou T3, Ona npoeepkn [Mpocton anekTpoHHow noanven (M3M1) npwu
AyTeHTudurKaunm onepauun npumeHsietcst Knou nposepku MIrT.

OO6wecTBo BMpaBe camocToATeNnbHO onpegendats Onepauun, OCYLLECTBIEHNE KOTOPbIX U
nognucanune [pocTor anekTpoHHon nognucbto (M3M1) BO3MOXHO ©€3 MM C UCNONb30BaHUEM
MpocTon anekTpoHHown noanucu (M3I).

dopmuposaHve [lpocton anektpoHHow nognucu (M3M1) KnueHTom ocywecTBnsetca nytem
OCyLLeCTBNEHM nocrnegoBaTenbHbix gencteun B KabuHete KnmeHta B COOTBETCTBMM C
WHCTPYKLUUAMU B 3KpaHHbIX chopmax npm coseplieHnn Onepauum, npy 3ToMm:

. KnneHT nponssoant AyTeHTudmkaumo BXxoaa;

e  KnueHT mHuummpyet Onepauuto (BBoAUT Heobxoaummble AaHHble Onepauuu) U MHUUMMPYET
3anpoc Koga noarBepxaeHMs (ecnu Takow 3anpoc He chopMUpOBaH aBTOMAaTUYeCcKun), nocne
yero ¢ wcnonb3oBaHnem KabuHeta KnveHta nepepaer B O6wectBo coobuleHne c
nHcpopmaumen o Knnente n Onepaumu;

e B npouecce otnpaBkn KnveHtom B KabuHete KnueHta coobueHuns, cogepxaliero
uHdopmaumio o KnveHte n Onepauuu, B HEM B aBTOMaTUYECKOM pexume ykasbiBaetcs ID
KnuenTa;

e NPV NONYy4YEHUN INEKTPOHHOrO coobLeHns no Onepaumm OBLLECTBO NPOBEPSET COOTBETCTBUE
nonydeHHoro ID KnneHTa, nmetowlerocs B ObLuecTse.

e CootBetcTBMe nonyyvyeHHOro u mmetowerocs ID KnueHta pacueHuBaetca OBLEeCTBOM Kak
3anpoc Koga noateepxgeHuns Ha Onepaumio, nocne 4yero Kog nogreepaeHus reHepupyeTtcst
n B kavectBe Knoua M3l Hanpaenaetcs KnneHTy B sms-coobueHnn ¢ nHdopmauuen ob
Onepauuu;

. KnueHT npou3BOAMT O3HaKoMSlEHMEe C MNOCTynMBLUEW B SmMs-coobweHnn ¢ Kogom
NOATBEPXKAEHUS Ha onepauuto uHdopmauven o6 Onepauum u, B cry4ae cornacusi c
onucaHuem Onepauun, npoBoguT AyTeHTUdMKauuio onepauuu, BBOAS NonyyeHHbIn Kopa
NOATBEPXKAEHUS Ha onepauuio u noateepxgas Onepauunio, ucnonb3ya QYHKLMOHaMNbHbIE
kHonku KabuHeTa KnueHTa,

e bopmumpyeTca ONEKTPOHHbLIA OOKYMEHT W COOTBETCTBYWLWAs emy [lpocTas anekTpoHHas
noanucs (M3M) B cootBeTcTBMM ¢ CornaweHuem MNarl.

Mpoeepka [lpocTon 3anekTpoHHOM noanuck npouseoautcss OOLWECTBOM B COOTBETCTBUM C
CornaweHuem M3r1, npu aTom:

e [lpocTtasa anektpoHHas nognuck (M3IM) npoeepsietca Ob6wecTBOM ¢ ncnons3oBaHveM Knwoua
nposepku M3,

e [lpocTtas anektpoHHasi nognuck (M3M) n ID KnneHTa, KOTOPbIA COAEPKNTCA B ONEKTPOHHOM
OOKYMeEHTe, cBepstTca ¢ AaHHbIMM Kntova npoepku M3M1, a umeHHo ¢ ID KnveHnTa, Kogom
NnoATBEPKAEHWS, HanpaBneHHbIM B SMS-Co00LLeHUN, 1 JIOrMHOM, HanpaBMBLLMM OITEKTPOHHbIN
OOKYMEHT;

e CooTBeTcTBME BCEX AaHHbIX OMNEKTPOHHOro AOKyMeHTa u [1poCcTon 3nMeKTPOHHOW nognucu
(M3M) ¢ paHHbIMKU Kntouwa npoBepku N3N noaTBEpKAaeT NOANMHHOCTL [1POCTON 9aNeKTPOHHON
noganucu (M3M), a KnmeHty c wucnonb3oBaHneMm KabuHeta KnueHta Hanpaensietcs
nHdopmaumsa o nepegade ANEKTPOHHOro AokyMmeHTa B O6LecTBo.
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4.7,

5.2.

5.4.

5.5.

5.6.

5.7.

5.8.

Onepauuna ocyuectensietcs OBLecTBOM TONbKO Mocrne noaTBepXaeHus noanuHHocTu pocTon
anekTpoHHow nognucu (M3rl1) KnuenTa.

Mopsaaok AncraHUMOHHOIro O6CnyXuBaHus

MepeyveHb Onepaunn, KoTopble MOXeT coBepaTb KnneHT ¢ ncnonb3oBaHnem KabuHeta Knunenra,
obycnosneH (OyHKLMOHANbHbIMW BO3MOXHOCTAMU NporpaMmHoro obecnederns KabuHeta KnueHta
N MOXeT BbITb n3meHeH OBLLEeCTBOM B OAHOCTOPOHHEM nopsake 6e3 00 bACHEHUST NPUYMH.

O6wecTBO ocTaBnseT 3a cobon npaso B noboe Bpems ynyywaTts unn moamduumposatb KabuHet
KnueHTa, paclumpsTbe Unu cyxxatb ero goyHKUMoHarn.

Bce Onepaumn B KabuHete KrnveHTa ocyLlecTBRSKOTCSA B COOTBETCTBUM C 3aKOHOOATENIbCTBOM
Poccuiickon ®epepauun n [Jorosopamu, 3aknoveHHbIMn mexagy ObuectBoM n KnneHtom.

OKpaHHble OopMbl  ONEKTPOHHbIX [OOKYMEeHTOB, nogaBaembix KnvenHtom B O6wectso cC
ucnonb3oBaHneM KabuHeTta KnveHTta, MoryT otnmyatbcsa oT pOpM OOKYMEHTOB, YCTaHOBMEHHbIX
TEM WM MHbIM 3aktoyeHHbIM [JOroBopoM M cogepxaT Nulib HeobXoaumylo (CyLLEeCTBEHHYIO)
WHpopMaLMio HanpaBnNAemMoro AnNeKTPOHHOro JOKYMEHTa.

B cnyyae HeobxoaumocTu aaHHas MHopmauusa npeobpasoBbIBAETCA B aBTOMATUHECKOM pPeXnme
U nepeHocutca Ha OymaxHble (OpPMbl  COOTBETCTBYHOLUMX IMEKTPOHHBLIX  OKYMEHTOB,
npegycmoTpeHHble [JoroBopom, npu 3TOM BMeCTO cOBCTBeHHopydHow noanucn KnueHta B
OymaxkHon chopme ykasbiBaeTca ONEeKTPOHHAs NoAMNMUCb, KOTOPOW NOANUCAH Takow ONEKTPOHHbIN
OOKyMeHT B cooTBeTcTBMM ¢ Cornawenvem MN3M1 nnn Cornawexvem YKIIT.

Bce Onepauuun B KabuHete KnueHTta ocylecTBnsOTCA HAa OCHOBaHUN ONEKTPOHHbBIX JOKYMEHTOB,
odhopMMeHHbIX KNMeHTOM M NoanMcaHHbIX ONEKTPOHHOW NOAMUCHI0 (3a WCKITOYEHUEM CIy4aes,
ykasaHHbIX B HacToswem CornaweHun) B cootBeTcTBUM ¢ Cornawennem N3N nnm CornaweHnem
YKQTI1. 3nekTpoHHble OOKYMeHTbI cocTaBnsatoTca KnueHtom B KabuHete KnueHTa B 3NeKTPOHHOM
BMAE C UCMOMb30BaHWEM CpPeAcTB, NOATBEPXKAAIOLWNX, YTO pacnopshkeHne cocTtaBneHo KnmeHtom
(BaHHbIM CPeacTBOM SBMSETCH COBOKYMHOCTb Mep no AyTeHTudumkaumm Bxoga n AyteHTudurkaumm
onepauun).

CTOpOHbI  MPM3HAKT, 4YTO OMNEKTPOHHbIE [OKYMEHTbl, CHOPMWUPOBAHHbIE, MOAMUCAHHbIE
OnekTpoHHoOM nognucbto B cootBeTcTBMM ¢ Cornawenuem M3 unu Cornawenvem YK3IM un
nepegaHHble B nopsake, NpeaycMoTpeHHOM HacToswum CornatleHnem, UMEKOT KPUANYECKYHO CUny
W BMEKYT Takue Xe NpaBOBble NOCMNEACTBUSA, YTO U OOKYMEHTbl, OPOPMIIEHHbIE Ha OyMa)kHOM
HocuTerne B COOTBETCTBUM C TpeboBaHUAMM 3akoHoadaTenbcTBa Poccuickon ®enepauun, [lorosopa
1 nognucaHHble coBCTBEHHOPYYHOM nognuckto KnueHTa.

WcnonHeHne OBLEeCTBOM ONEKTPOHHbIX LOKYMEHTOB, MOCTYNMBLUMX C Ucnonb3oBaHueM KabuHeTta
KnueHTa, ocyliecTBnsieTca B CPOKU He No3gHee paboyero gHs, crefyloLero 3a AHeM NOCTYNNeHns
B O6LLECTBO TAkOro 3MNEKTPOHHOrO AOKYMEHTa, ECIIN MHOE He MPeayCMOTPEHO COOTBETCTBYIOLLMM
[loroBopom.

O6LecTBO BnpaBe OTKasaTb B NPUHATUN W/MAM UCMONHEHMN ONEKTPOHHOTO AOKYMeHTa (MOMUMO
cnyyaes, NpefyCMOTPEeHHbIX [JoroBopamu), B TOM YUCIie B CryYasx:

e BbISIBIEHNS NPU3HAKOB HapylUueHns Ge3onacHocTy Npu ucnonb3oBaHun KabrnHeta KnvenTa, B
TomM uucne, ecnm OO6LECTBO MMEET OCHOBaHMS cuuTaTb, YTO AyTeHTUduMKaums Bxoaa,
AyTeHTUdUKaLNA onepaumnm UnmM UCnorHeHWe JONEKTPOHHOro [OKYMEHTa MOXET MoBevyb
yobITkn ansa ObwecTtea nubo KnneHTa;

e ecnm y OO6wecTBa eCTb COMHEHUS OTHOCUTENbHO TOrO, YTO OCYLLECTBNSemMas OT MMEHM
KnneHta Onepauusi uHuuumpoBaHa KnueHtoM nubo ecTb OCHOBaHWsi nonaraTb, YTO
AyTeHTUUKALNOHHbIE  AaHHble KnneHTa  ckomnpomeTupoBaHbl nnb6o  mory  6biTh
CKOMMNPOMETUPOBaHbI TPETLUMM NULLAMU;

. HapyweHusa KnveHTom HacTosiwero CornaieHus, Cornawerns N30 unu Cornawenus YK3IT,

e ecnu ocywecTensgemasa Knnentom Onepauusi npoTMBOpPeYnT 3akoHodaTenbctBy Poccuickon
®egepauumu, B TOM YMCre BantOTHOMY 3aKOHOA4ATENbCTBY;

e ecrm ocyuwectensemas KnveHtom Onepauusi TpebyeT npenocTaBneHusi OOMNONMHUTENbHbIX
OOKYMEHTOB B LieNnsx cobnogeHns 3akoHogatensctea Poccurickon ®epepaunu;

(] B UHbIX Ciny4vadax, npeayCMOTPEHHbIX 3aKOHO4aTelIbCTBOM Poccunckon <De,u,epau,vw|.
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5.9. 06 wncnonHeHun Onepauun O6wecTBO MHopmupyeT KnueHTa B nopsiake, npeaycMOTPEHHOM
cooTBeTCTBYOLWNM [JoroBOpOM.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.
6.1.6.
6.1.7.

6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.2.
6.2.1.

6.2.2.

MNpaBa n o6sa3aHHocTU CTOPOH
OO6uwecTBO 06513aHO:

npegoctaBuTe KnneHTy BO3MOXHOCTb nonyy4ntb goctyn k KabuHety Knuenta B cnydae
3akntodeHna Knmentom ¢ ObwectesoM HacToswero CornawleHus B nopsake, npeaycMOTPEHHOM
CornaweHuewm;

NPOM3BOAUTL 32 CBOW CYET M B Pa3yMHO KOPOTKME CPOKM NpoBedeHne paboT Mo BOCCTAHOBIEHMIO
paboTtocnocobHocTn KabuHeTa KnmneHta B cnyyae cboeB ob6opygoBaHuMst M KOMMYHMKaLWIA
O6buwecTBa;

MPUHSATbL BCE BO3MOXHbIE Mepbl K HegonyLeHuto npuema ot KnneHta OnekTpoHHOro JOKyMeHTa
0e3 npegBapuTenbHOM ycnewwHon AyTeHTudumkaumm Bxoga n AyteHTndmkauum onepaumm;

HesameanuTenbHO C MOMEHTa nonyyeHuns obpateHns KnneHTta o6 ytpate AyTeHTUMMKaLMOHHbIX
AaHHblX, KomnpomeTauun AyTeHTUMUKALUOHHBIX AaHHbIX UMW U (MNK) yTpaTe KOHTPOMs Hapg
Homepowm TenedoHa, npmoctaHoBUTL NpegocTasneHne KnnmeHty goctyna k KabuHety KnveHTa, a
Takke npuoctaHaenveaTtb goctyn k KabuHety Knuenta. Mpu obpawerun Knnenta no tenedoHy
yCcTaHoBneHue nnyHocTn KnneHTta nponssoanTcs B nopsgke, NpeaycMOTPEHHOM 3aKIMHOYEHHbIM C
KnvenTtom [JoroBopowm;

OCYLLECTBNATb KOHCYNbTUpoBaHue KrnneHTa no Bonpocam akcrfyaTtaumm KabuHeTta KnveHTa;
obecneuntb 3aWwmTy MHOPMaLK;

B LieNnsix ucnonHeHus TpeboBaHMn 3akoHoaaTenbCcTBa 1 obecnedeHns 6e3onacHOCTW, HanpaBnATb
Ha Homep TenedoHa KnuneHta yBegomneHus B popmate sms-coobuieHuns o kaxaon Onepauun,
COBepLUEHHOW ¢ ucnonb3oBaHuem KabnHeta KnnenTa.

O6s3aHHocTb OO6uwectBa 06 uWHpopmupoBaHum KnuneHta o coBepweHun Onepauuun ¢
ncnonb3oBaHnem KabuHeta KnveHTa cuntaetcss ncnonHeHHom B gaty HanpasneHust ObiecTsom
yBEAOMINEHNS B BUAE SMS-CO06LLEHNS.

O6sasaHHocTe ObwectBa NO HanpabneHWio KnueHTy yKasaHHOro B HacToAWEM MyHKTe
YBEAOMIIEHMSl, CYMTAETCS WCMONHEHHOW MpW HanpaBfeHuW yBeAOMIEHWS B COOTBETCTBMM C
umetowenca y Obwecrtsa nHgopmaumen o Homepe tenedoHa;

h1kcMpoBaTb U XpaHWUTb HanpaBreHHble KnneHTy sms-coobLueHns, cogepxatyne nHdopmaumio o
coBepLUeHHbIX Onepauusix He meHee 3 (Tpex) NeT ¢ MOMeHTa UX OTNPaBKy;

XpPaHUTb aﬂeKTDOHHbIe OOKYMEHTbl B Te4YeHue CpOKa, YCTaHOBJIEHHOINo 3akoHOA4aTeslbCTBOM
Poccunckon dDep,epau,MM n ,D,OFOBOpaMVI OnAa XpaHeHuda COOTBETCTBYHOLKMX [OOKYMEHTOB Ha
6YMa)KHOM HOCUTENE,

obecneuntb KOHPUAEHUNANBHOCTb:
NCXOOHbIX AaHHbIX M anropuTMOB, NPeAHasHauYeHHbIX ANns reHepauun KogoB NoaTBepKAeHNI;

Kogos I'IOD,TBGP)KH,GHVII?I — C MOMEeHTa reHepauum 0o MOMeHTa nepegadum OnepaTopy COTOBOW
CBA3N A4 HanpaBieHusa SMS-coobLLEeHMS KJ'IVIeHTy;

uHdopmaumm o6 Onepauusix, a Takke CUCTEMHbIX AaHHbix KabuHeTta KnveHTa ¢ MomeHTa
nonyyeHns gaHHbIX OT onepaTopa ceTu nepedaydn AaHHbIX (ceTn VIHTepHeT).

npeaocTaBnsitTb N0 MUCbMEHHOMY TpeboBaHuMio  KnueHTy [OOKYMEHTbl, CBsi3aHHble C
ncnonb3oBaHnem KnneHtom KabuHeta KnneHta, B cpok He no3gHee 30 (TpuauaTtun) OHEN CO OHSA
nony4eHus 3anpoca.

O6uecTBO UMeeT NpaBo:

He nNPUHUMaTb W/MNM He WUCMONHATL ONEKTPOHHbIA OOKYMeHT KnveHTa B cnyyae, ecnu
AyTeHTUpMKaLmMs onepaLmm NPOU3oLLIa HeYCMeLLHO.

NPMoOCTaHOBUTL AOOCTyNn B KabuHet KnneHTa B cny4yae HeucnosnHeHuna wunn HeHagnexawlero
ncrnonHeHna KnueHtom yCJ'IOBMI7I HacToswero CornalwleHnst nnu ,D,OFOBOpOB KaK MOJIHOCTbIO, TaK U
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6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.3.
6.3.1.
6.3.2.

6.3.3.

YaCTMYHO, @ TakKe MPUOCTAHOBUTb AOCTYM B crnyyae 5 (NsATM) HeycnelwHbix AyTeHTuduKauui
BXo4a nogpsig.

B OOHOCTOPOHHEM nopAake WU3MEHATb yCJ'IOBVIFl HacTodAwero Cornameva, C yBe,u,owmeHmeM
KnveHTa 0 TakMx M3MEHEHUsX B NOpsiAike 1 CPOKMU, NpeayCcMOTpeHHble [JoroBOpOM M HaCTOSALL MM
CornatlueHuem.

onpenenaTb, AOMOJTHATb N UIBMEHATb NepedYeHb OnepauMVl n 3ﬂeKTp0HHbIX AOOKYMEHTOB, KOTOpble
MO>XHO OcyUJ,eCTBJ'IﬂTb/HaI'IpaBJ'IFITb B O6LLecTBO ¢ ncnosnb3oBaHmeM KabnHeta KnueHTa.

onpenenaTb U U3MEHATb NOPSAOK M BpeMs nepedadn KnueHTom ONeKTPOHHbIX AOKYMEHTOB,
NnopsiioK n BpeMsi npuema n obpabotkm ObLecTBOM DNEKTPOHHbIX JOKYMEHTOB.

NpMOCTaHOBUTL Mcnonb3oBaHue KabuHeta KnnenTa B cnydae Bo3HMKHOBeHMs y OOulectBa
TEXHUYECKNX HEWUCMPABHOCTEW UNWN OPYrnx OOCTOATENbCTB, NPEMATCTBYIOLUMX WUCMOMb30BaHMIO
KabuHeTa KnueHTta o ycTpaHeHus BO3HUKLLIMX OBCTOATENbCTB.

O Bo3HuKWweM cboe (HemcnpaBHOCTM) M Npefnonaraemblx cpokax ero yctpaHeHuss O6LLecTBo
onogelaeT KnueHTa nybnukaunen nigopmauum Ha Carnte ObLiecTtsa.

6e3 npegBapuTenbHoro yesegomneHns KnueHta BpeMEeHHO NPUOCTaHOBUTb MMAUM OrpaHUYUTb
poctyn Knuenta B KabuHer KnmeHTa, a Takke o06a3ateb KnueHTa BbINONMHUTH TpeboBaHus
(ycTpaHnTb HapyweHusa TpebosaHuin) MpunoxeHusa Nel k HacToswemy CornaweHuio, CMEHUTb
Jlorun n/vnu Maponb, ucnonb3yemble KnueHtom ans AyteHTudmkaumm Bxoaa B KabuHet KnneHTa,
npu Hanuymm y O6LlecTBa 4OCTATOYHbBIX OCHOBAHWIM CYUTaTb, YTO NO Mcnone3dyemomy KnneHtom
KaHany OocTyna BO3MOXHa MOMbITKA HECAHKLMOHMPOBAHHOIO JOCTyMNa oT uMeHn KnneHta unu B
WHBIX criy4Yasix no ycMoTtpeHumio ObuecTsa.

O BpeMeHHOM MpPUOCTaHOBNEHUN WM OrpPaHUYeHMn [OCTyna, a Takke O HeobXoaMMOCTM
BbINOMHUTEL TpeboBaHusa (yCcTpaHuTb HapyweHus TpebosaHun) MNpunoxeHns Nel k HacToswemy
CornaweHuto, cmeHnTb JlorvH n/unn Mapone, ncnons3yemble KnueHtom ans AyteHTudukaumm
Bxoga, O6wectBo onoBewaeT KnveHTa nocpeactsom TenedOHHOW CBA3WM WNM  NyTem
HanpasneHns yBeJoOMMNEeHMs MO agpecy dNeKTPOHHON NoYThI, ykadaHHOMY KnveHTom B AHkeTe.

Mpn atom KnueHT BnpaBe ocywectenate OnepauuMn nyTem Mogayn COOTBETCTBYHOLLUX
[OKYMEHTOB Ha BymaxHOM HocuTene.

npoBOANTb KOMMJ1EKC TEXHUYECKNX MepOI'IpI/IFITVIVI no noagaep’kaHuto KabuHeTa KnneHta B pexunve
Hopmaanon JKCnJyataumn.

He ocywecTBnsaTb Onepaumm, He UCNONHATL DNEKTPOHHbIE AOKYMeEHTbI KnneHTa, ecnn KnueHtom
He cobnogeHbl TpeboBaHusA 3akoHogaTenbcTBa Poccuitickon Pepepauuun, HacTOSLIENO
CornawueHus.

B LUenax obecnevyeHns 6GesonacHoCcTM YycTaHaBnvBaTb cpedctBamu KabuHeta KnveHTa
orpaHM4eHus No BpemeHu Ha nepuofbl 6e3gencteus B npegenax ogHoro CeaHca coeguHeHus
(Tanm- ayT).

B Nnto6olt MoMeHT notpeboBatb 0T KnueHTa nognvcaHus JOKYMEHTOB Ha GymMaxkHOM HocuTene,
3KBMBANEHTHbIX NO CMbICIY U COAepXaHuto, nepeaaHHbIM KnueHTom n ncnonHeHHsiM ObLiectsoM
OnNEKTPOHHbIX AOKYMEHTOB.

NpuocTaHoBUTb [OuncTaHUMOHHOE obcnyxmBaHue KnueHTa B crydae HapylleHUst MOCneaHUM
nopsigka ucnonb3oBaHust KabuHeta KnveHTa, npegycMotpeHHoro CornatleHnem.

KnuneHT 06513aH:
cobntoagaTth nonoXxeHus Hactoswwero CornaleHus.

obecneuntb KOHPUAEHUMANBHOCTb, @ TaKke XpaHeHne MHdopmauum 06 AyTeHTUdMKALNOHHBIX
AaHHbIX 1 Kogax noaTBepxaeHus cnocoboM, UCKIoYHaloLWUM AOCTYN K HUM TPETbMX nL, a Takke
HemeaneHHo yBegomnaTe OBLWwecTBO 0 NOA03pPEHUM, YTO AYyTEHTUMDNKALMOHHbBIE AaHHbIE U (1K)
kakon-nnbo Kog noarsepxgeHns MOryT ObITb MCMOMb30BaHbl MOCTOPOHHUMW NULI@MM.

B cnyyae ytpatbl KnueHTomM AyTEHTUMMKALNOHHBLIX OaHHBIX UMW Hanuuns nogo3peHni, YTo OHU
cTanu u3BecTHbl TPETbUM nuuam, n (unu) ytpatel KnneHtom koHTponsa Hag Homepom TenedoHa,
KrnneHT gormkeH He3amennuTernbHO, nocne obHapyXeHns1 ykasaHHbIX hakToB, COObLWMTL 06 3TOM
O6wecTtBy No TenedoHHON CBA3M MO HOMEPY, ykasaHHOMY Ha Cante ObwecTBa.
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6.3.4.

6.3.5.
6.3.6.

6.3.7.

6.3.8.
6.3.9.

6.3.10.

6.4.
6.4.1.
6.4.2.

6.4.3.

6.4.4.

7.1.

7.2.

Ha ocHoBaHuu coobLeHns Knventa ObLiectso npekpatiaet goctyn KnueHta B KabuHeT KnueHta
no AyTeHTUdUKALMOHHBIM JAaHHbIM KrnveHTa v HanpasneHue KoaoB noATBepXAEHUN Ha
npeaocTaBneHHbIn paHee B Obwectso Homep TenedoHa KnueHTa.

KOHTPOMpOBaTh NpaBUiibHOCTb PEKBU3UTOB, YKa3biBaeMbIX B SJ'IeKTpOHHbIX OOKYMEeHTax.

HemeaneHHo coobwats O6wecTtBy nO6bIMM AOCTYMNHBIMKM cnocobamn 060 Bcex cny4asx,
CBMOETENbLCTBYIOLMX O MOMbITKAX MOCTOPOHHUX NULL, NonyuuTb gocTyn k KabuHeTy KnuenTa.

B TeyeHue opgHoro pabouero gHs coobuwate O6wectBy 06 uameHeHun Homepa TenedoHa
KnveHTa, npekpaiieHun obcnyxmuBaHus Homepa TenedoHa KnueHta OnepaTopom COTOBOM
CBS3M.

ncnonHaTe TpeGosanuns Mpunoxerus Ne1 k HacToawemy CornatueHuio.

perynspHo obpawatbca k Canty OO6wectBa B LENsSX O0O3HAKOMIIEHMS C  BO3MOXHbIMU
yBegoMneHnsmun, coobleHmamm OBuecTtsa, a Takke n3mMeHeHnaM, gononHeHnam CornawleHns m
NPUNOXEHUA K HEMY, U HECET BCE PUCKM B NMONMHOM 0O6beMe, CBS3aHHbIE C HEMCMOMHEHNEM UMK
HeHaanexalumm UCNONHEHNEM yKa3aHHON 06A3aHHOCTMW.

B Ttom cnyyae ecnu KnueHT coBepwaetr Kakve-nmbo OenctBust no  ONEKTPOHHOMY
OOKYMEHTOOBopOoTY, B TOM 4MUCRe OCYLIEeCTBASET noanucaHne OINEeKTPOHHOro [AOKYMeHTa
ONEeKTPOHHOW NOAMUChbID, OH COrMnawaeTcss C YCrnoBuUAMU uaMeHeHHoro CornawieHusa nytem
COBEpPLUEHMNS KOHKITIOAEHTHbIX OENCTBUA B COOTBETCTBUM C YacTblo 3 ctaTbn 438 [MpaxgaHCKoro
Kogekca Poccuickon ®egepauuu.

KnueHT nmeet npaeso:
obpawatbes B O6LWecTBO ANs NOfyvYeHMs KOHCyNbTaumi no pabote ¢ KabuHetom KnvenTa.

B cCry4yae BO3HWKHOBeHUsi cboeB B paboTte KabuHeta KnueHTa npegctaensAte B O6LLECTBO U
nonyyatb oT O6LecTBa JOKYMEHTbI B MIHOM Nopsiake, NpeaycMoTpeHHoM [loroBopamu.

B cnyqae Hecornacumda ¢ N3MeHeHUAMUu CornaLueva NN B UHbIX cnyqaﬂx B J'IIO6OG BpeMﬂ
OTKa3aTbCA OT UCNOJTHEHNA HacTodLero CornaLueva B nopﬂ,qxe, I'Ipe,D,yCMOTpeHHOM HacTodwnm
CornatueHuvem.

obpawaTtbcs B O6LWeCTBO C 3adABNEHMAMM, B TOM YMCE NPy BO3HMKHOBEHUN CMOPOB, CBA3AHHbIX
C ncnonb3oBaHmem cuctembl KabuHeT KnneHTa, a Takke nonydatb HGOPMaUMo 0 pedynbtaTax
paccMOTPEHUsT 3asiBMNEHUI, B TOM Yncie B NMCbMEHHOW dhopMe, B cpok He 6onee 30 (TpuguaTtn)
KaneHgapHbIX OHel co gHA nonydeHnsa OBLWecTBOM TaKkMxX 3adBrEHNNA.

OTtBeTCTBEHHOCTbL CTOPOH

CTOpPOHbI HE HECYT OTBETCTBEHHOCTL 3a YObITKN, MOHECEHHbIE 0aHOM CTOPOHOW He MO BUHE OpPYron
CTopoHbl B pesynbTaTe ucnonb3oBaHus KabuHeta KnveHTa, B TOM 4uicne npu MUCMONTHEHWM
OWMOOYHBIX ONEKTPOHHbIX LOKYMEHTOB, €Cnu nepefaHHble ONEKTPOHHble OOKYMEHTbl Obinuv
odhopMIieHbl HagnexalleM obpasoMm M nognucaHbl OEeNCTBUTENbHOW ONEKTPOHHOW MOAMUCHI,
ncnonb3yemon B COOTBETCTBUM C HacTtosawmm CornaweHnem u Cornawennem [3IT wnnm
CornaweHuem YK3IT.

CTOpOHbI B3aMMHO OCBOOOXOAKTCHA OT OTBETCTBEHHOCTM 3a HEUCMNONTHEHME UIM HeHaasexallee
ncrnonHeHne o6s3aTenbCTB Mo HacTodlemy CornaweHunto, ecnm OHO BbI3BAHO q.')aKTOpaMVI
HGI'IpGO,EI,OJ'II/IMOVI cunbl n/vnu L-Ipe3BbI'~'IaI7IHI:IMI/I obcTosiTenscTtBamMu, K KOTOPbIM OTHOCATCA, B
YaCTHOCTU:

. noXapbl, HABOAHEHUS, UHblE CTUXMIHblE BEeACTBMSA UMM TEXHOTEHHbIe KaTacTpodbl;

. paspyLLEHWs UMK 3HaYUTENbHBIE NOBPEXAeHUA 3aHMMaeMbix OBLLECTBOM MOMELLLEHWI;

o HecTabWUNbHOCTb UM OTKITHOYEHNE 3NEKTPOIHEPTUM;

o HepaboTOCNOCOGHOCTL CPEACTB CBA3M, BKMOYasa cpecTBa TefliekoMMYHMKaLWiA;

. MaccoBble 6ecrnopaaku, BOOPYKEHHbIE CTONKHOBEHUSA, AEMOHCTPaLK;

. TEPPOPUCTUYECKNE aKTbl UMW AUBEPCUU;

o nobble apyrne noaobHble coBbITUA UMM OBCTOATENBLCTBA, KOTOPbIE MOMYT CYLLECTBEHHbIM

o6pa30M 3aTpygHUTh WM cgenatb HEeBO3MOXHbIM  BbINOJIHEHNE 06s13aTenbCTB MO
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7.3.

7.4.

7.5.

7.6.

7.7.

HacToswemy CornatleHuio;

o NPUHATME UK JIoOble M3MEHEHUs 3aKOHOAATENbHbIX, UMW MHbIX akTOB rOCYyAapCTBEHHbIX
opraHoB Poccuiickon ®Pepepauumm, Unu pacrnopsikeHust AaHHbIX OpraHoB, WHCTPYKLUUWK,
yKasaHusl, 3asiBreHusi, NncbMa, TenerpaMmmbl Uy UHblE OEACTBUS (Oanee — akTbl), KOTopble
NPSIMO MITN KOCBEHHO iKW MpW oNpeaerieHHOM UX TONIKOBaHUM UNu onpeaeneHHoM CTeYeHUn
06CTOATENBCTB, HAYMHAs C MOMEHTa YTBEPXOEHMS OaHHbIX aKTOB, WM C MHOIO CPOKa,
BPEMEHHO WNM Ha HeOoNpederneHHbln CpoK CcAenanu, AenalT unnm MoryT caenatb
HEBO3MOXXHbIM, UMW 3HAYUTENbBHO 3aTPYAHUTL AarbHeNLee BbINOoNHeHe 06513aTenbCcTB No
HacToswemy CornatleHuio.

OO6LwecTBO He HeceT OTBETCTBEHHOCTb 3a yLwep6, BO3HMKLLNIA:

. Bcneacteme  Komnpometauuym — AyTEHTUMUKALMOHHBLIX  AaHHbIX M (unun)  Kopgos
NoATBEPXKAEHUN, WX YyTpaTbl WM HECAHKUMOHMPOBAHHOrO AOCTYNa K HUM U UX
MCMONb30BaHWSA TPETEUMUN NULAMU;

. B criyyae HapyLeHusa KnueHTtom ycnosui HacToswero CornalleHus;

. BCMeaCTBME NPUHATUSA BbICLUMMMW OpraHaMm 3akoHOOATEeNbHOM M MCMONMHUTENbHOW BNacTh
Poccunckon depgepaumm pelleHun, KOTopble AenarT HeBO3MOXHbIM ans ObuwecTBa
BbINONTHEHNE cBOMX 065a3aTenbCTB N0 HacTosiwemy CornalleHuio;

o Bcrneacteme cboeB B paboTe NMHWIA CBSI3W, OOpbiBa NWHWIA CBSI3W, Bbixoda M3 CTpost
obopynoBaHust y OnepaTopa COTOBOV CBSI3U /UK onepaTopa AocTyna kK ceTu VIHTepHeT;

[ ] B cnyqae HecaHKLI,I/IOHI/IpOBaHHOFO NOAKITIOYEeHUA K Ka6|/|HeTy KJ'II/IeHTa n I'IOJ'Iy‘-IeHI/Iﬂ JJ,OCTyI'Ia
TpeTbUux nuu, ¢ ucnonb3oBaHnem Homepa TenedoHa KnueHTa, ecnu Takon A0OCTYn MMEn
MecTo He no BuHe ObLuecTBa.

OO0LLecTBO He HeceT OTBETCTBEHHOCTb:

) 3a KayecCTBO JIMHWIN CBA3W;

) 3a YObITKM MMM YMYLIEHHYI0 BbIrogy, NoHeceHHble KnmeHTom, BCneAcTBME WCMOMHEHUS
OO6uwiecTBOM OMEKTPOHHOro [OKYMeHTa, cocTaBneHHoro KnmeHTom C  owmbkamu
(HEKOppEKTHO);

. 3a HEBO3MOXHOCTb HanpasneHus KnueHTy sms-cooblieHui B cnyyae, ecnu Takas

HEBO3MOXHOCTb BO3HMKNA He no BuHe Ob6uiecTBa, a cBa3aHa ¢ aencteusaMu KnueHta,
Onepatopa COTOBOW CBA3W WNW WMHOMO TPETbLEr0 nuua WM UHBIMU  MPUYMHaAMMU,
Haxoaswmmncs BHe cdepbl KoHTpons O6LecTBa;

. 3a mobble yObITKM, MOHeceHHble KnueHToMm B pesynbTate AelcTBust unv Gesgenctaus
OnepaTopa COTOBOW CBA3M NGO MHOTO TpeTbero nuua. Mick MoxeT GbiTb NpeabsBreH
hakTMYeCKOMY BUHOBHIKY YObLITKOB, Uckntovast OGLLeCcTBO.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCe AEWCTBUHA, npousBedeHHble Yepe3 KabuHeT KnveHTa
nocne npoxoxaeHus AyteHTudukaumm sxoga u (Npu coseplueHnn Onepauun) AyTeHTndmkaumm
onepauun.

KnueHt yBeoOMITEH N cornaceH ¢ TeMm, 4To:

. HEBO3MOXHOCTb OCYLLECTBUTL Kakyt-nnGo Onepauuto B KabuHeTe KnveHTa, He MoXeT
CNYXUTb OCHOBaHWEM [nsi 0CBOGOXAEHNS KNeHTa OT OTBETCTBEHHOCTU 3@ HEUCMONMHEHUE
Unu HeHagnexallee ncrnonHeHne obszatenscTs nepen O6lwecTtBom no CornallieHnto unm
kakoMy-nn6o [oroBopy, 3aknioueHHoMy Mexay O6LectBoM 1 KnmeHTowm;

. B uenax obecneyeHnss 6GesonacHoctM Onepauun, OCYLLECTBRSEMbIX MOCPEACTBOM
KabuHeta KnuneHta, OOwecTBo BrpaBe HanpaButb OnepaTtopy COTOBOM CBSA3W 3anpoc
MexgyHapogHoro maeHTudukatopa cum-kaptel (IMSI1), aendowerocs yHukanbHbiM D
KnueHTta kak aboHeHTa MOOWIbHON ceTw.

KnveHT npuMHuMaeT nporpaMmmHoe obecrnedeHne KabuHeT KnueHTa B nonb3oBaHne B COCTOAHUM
«Kak ecTby. KnuneHTy M3BECTHbI BaxkHelLmne PyHKLMOHarnbHble cBoncTBa KabuHeTta KnueHTa, a
TaKXKe NULIEH3NOHHbIE YCINOBMS UCMONb30BaHUs, NpeaycMoTpeHHble B CornaweHnm. OBLwecTBo He
HeceT OTBETCTBEHHOCTM 3a kakoh-nnbo yuepb (Bkmodas Bce, 0e3 WCKMOYEeHUs, crny4vaun
MOHeCeHHbIX NMOO npeanonaraeMbiX pacxogoB, NoTepu NpubbLINER, MpepbiBaHUS OenoBOW
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7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

8.1.

8.2.

8.3.

8.4.

8.5.

9.2.

aKTMBHOCTW, MOTepu [enoBon WHopmaumu, NnMbo Apyrnx AEHEXHbIX NOoTepb), CBA3aHHbIA C
NCNONb30BaHNEM UNU HEBO3MOXHOCTbLIO Ucnonb3oBaHua KabuHeta KnueHta.

ObLecTBO He HeceT OTBETCTBEHHOCTM 3a COBMeCTMMOCTb KabuHeTta KnueHta ¢ nporpaMmHbIMn
NpoAyKTaMu, yCTaHOBMEHHbIM Ha KOMMNblOTEpPe (MHOM ycTponcTee) KnvenTa.

OO6LecTBO He HeCET OTBETCTBEHHOCTM 3a MOCNEACTBUS U yLepb, KoTopble MOTYT ObITb NPUYNHEHDI
B crydae ucnosnb3oBaHust KabuHeta KnveHTta He B cooTBeTCTBMU ¢ CornatleHmem.

O6LecTBO He HeCceT OTBETCTBEHHOCTb 3a BO3HWKHOBEHME cOOEB U olwMbOK B paboTe KabuHeTta
KnueHTa, 3a NnoTepu 1 NOBpeXAEHNE AaHHbIX, CBSI3aHHbIE ¢ ncnonb3oBaHnem KabuHeTa KnneHTa.

OOwwecTBO He HeceT OTBETCTBEHHOCTW 3a KOPPEKTHOCTb oTobpaxeHus B KabuHete KrnmeHTa
pacyeTHbIX NokasaTenen n gpyron nHcdopmaumm, npegoctaBneHne kotopon B KabnHete KnueHta
HOCWT O3HaKOMUTESbHbIN XapakTep.

KnveHT, ocyuwiectBnasg noanucaHve ONEeKTPOHHbIX OOKYMEHTOB W WX HamnpaBneHue 4epes
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHYO ceTb WHTepHeT ¢ wucnonb3oBaHuem KabuHeTta
KnueHTa, npyHnmaeT Ha cebs Bce pUCKM, CBSA3aHHbIE C HECAHKLVNOHNPOBAHHbBIM AOCTYNOM TPeTbMX
nnuy k KabuHety KnneHTta n koHuaeHUmanbHeiM AaHHbIM KnneHTa.

KnneHT camoctoaTenbHO HeceT OTBETCTBEHHOCTb 3a nogaepXxky beHKLl,I/IVI TEeKCTOBbIX SMS-
coobueHun Ha Homepe TenedoHa KnneHTa, a Takke NOAMMCKY Ha YCNyry SMsS-cOObLeHn Y
OnepaTtopa coTOBOW CBSA3U.

CornaweHue n rapaHTum CTopoH

KnueHT n O0LwecTBO NpU3HAalOT UCMONb3yeMbIE MMM B paMkax HacTosiwero CornatleHms CUcTemsl
06paboTkn, xpaHeHus, 3awutbl MHPOPMaLMM N nepefadn UHGopMauMM JOCTaTOMHbIMU Ans
obecneyeHnss HagexHown, addekTmBHOM M OesonacHolm paboTbl WM 3aWMTbl  OT
HeCaHKLMOHMPOBAHHOIO AOCTyna, a Takke AnA MNoaTBEpXOEeHWs aBTopcTBa W MOAJIMHHOCTU
OnNEeKTPOHHBIX AOKYMEHTOB.

KnueHT noaTBepxgaeT CBOe cornacue ¢ TeM, YTO QNEeKTPOHHbIE AOKYMEHThI, ChopMUpOBaHHLIE B
KabvHeTte KnueHTa B 3neKTPOHHOM Buae W MOATBEPXKAEHHblE (NOAMMCaHHblEe) SNEeKTPOHHON
MOANUCLIO B COOTBETCTBUYM C HacTosawmum Cornawennem n Cornawexvem M3l nnn CornawexHnem
YKOI1 nmetoT 1opnanyeckyto cuny 1 BlekyT npegycMoTpeHHbIe ANS JaHHOMo JOKYMEHTa NpaBoBble
nocrneacTBns B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon ®degepauum n HacTosLWMUM
CornaweHuem.

KnneHt npu3HaeT, 41O MnoJy4yeHune Obuwecteom OOKYMEHTOB, CCbOpMVIpOBaHHbIX B KabuHete
KnneHta B ONEKTPOHHOM BMAe C UCNOJsIb30OBaAHMEM SJ'IeKTpOHHOI7I noaonncu, 3KBUBAliEHTHO
nony4eHunto O6uiecTBoM OOKYMEHTOB Ha 6yMa)KHOM HOcuUTEeNne, 3aBepPeHHbIX CO6CTBeHHOpy‘-IHOl7I
nognuceto KnueHTa.

KnueHT noateepxgaeTt v rapaHTUpyeT cobnogeHne pexmma 3awmTsl MHpopmMaumm n oTCyTcTBUE
Joctyna TpeTbux nuu Kk Homepy Tenedona KnueHTa.

KnveHT noateepxgaeT, YTO YyBEOOMIEH O pUCKax, CBA3AHHbIX C UCMOMb30BaHNEM JMNEKTPOHHOM
nognmucun npu noanucaHuun 3]'IeKTpOHHbIX OOKYMEeHTOB W nepepadvye Taknx [OOKYMEHTOB nNo
3awweHHbIM u/vnu OTKPbITbIM KaHalnam CBA3U, cornaceH ¢ puckamm U npuHMMaeT Ux Ha ceba B
nonHom obbeme.

KoHdmaeHumnanbHOCTb

ObuwecTBo 0653yeTCA MPUHATL Mepbl Ans NPefoTBpaLLeHUs HEeCaHKUMOHMPOBAHHOIO AOCTyna
TPeTbMX NUL, K KOHUAeHunansHon uHdopmaummn, CBA3aHHOM C ucnonb3oBaHnem KriveHTom
KabuHeta KnueHta. JTobas uHdopmauma Takoro poga MoxeT ObiTb MpedocTaBrieHa TpeTbum
nvuam He nHadve Kak B nopsigke, yctaHOBIIEHHOM 3akoHogaTenscTBoM Poccuiickon depepaumm un
[orosopom.

B cnyyasx, korga ucnonb3oBaHve napornen npegnonaraet nepepadvy KnueHty nubo xpaHeHue
OO6wwecTBOM Kakon-nnbo KoHduaeHLManbHon nHgopmauumn, ObwecTBo 0bs3yeTcs NPUHATL BCe
HeobxoOuMble Mepbl OpPraHM3auMOHHOIO M TEXHWYECKOro Xapaktepa Ans npeaoTBpalleHust
JocTyna TpeTbuX Nnuy, K Takon nHdopmaumm go nepegaym ee KnneHTty, a Takke BO BpeMms ee
XpaHeHus1.
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9.3. KnueHT nocTaBneH B U3BECTHOCTbL M B NMOSIHON Mepe 0CO3HAET, YTO nepeaava KoHuaeHUManbLHom
nHdpopmaumm no cetu VIHTEpHeT BReYeT pPUCK HECAHKLUMOHMPOBAHHOrO [OCTyna K Takon
NHGOPMALIMM CTOPOHHUX JIALL.

10. [MpwunoxeHune

MpunoxeHne Ne 1. TpeboBaHua peanusaumm mep no 3awmte mHpopmauum KnueHtom npu pabote ¢
KabuHeTtom KnneHTa.
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MpunoxeHne Ne 1 k Cornawenunto 06 ucnonb3oBaHun KabuHet Knunenta OOO Bpokepckas komnaHusi
MnaTtdopma

TPEBOBAHUA
K peanusauumn mep no 3awute MHopmaumm KINMeHTOM

npu pabote ¢ KabnHetom KnneHrta

1. TpeboBaHusA TexHM4YECKOW 3awuTbl ycTpouctBa poctyna KnueHta k KabuHety KnueHTa,
peanusyembie KnueHTtom.

Mepen nogknoyeHnem k JlIndyHomy kabuHeTy pomkeH obecneuntb paboTy ycTponcTBa B
crnepyoLwem pexmme:

Ha YCTpOWCTBE, C KOTOPOrO MIaHMpyeTCs OCYLIEeCTBNATbL NogkmntoydeHne k KabuHeTy KnueHTa,
OOMKHbl ObITb YCTAHOBMEHbI MUUEH3UOHHbIE, PETYNsSPHO OOHOBMNsSiEMble (YCTaHaBMMBAKTCS
06HOBMNeHNss  6e3onacHoCTM)  OnepauuMoHHasi CcuUcTema, aHTMBUPYCHOE  MNporpamMmHoe
obecneyeHne n web-6paysep;

YCTPOWCTBO AOMKHO MCNOSb30BaTh NpoLeaypy ayTeHTUdMUKaumMm 4oCTyna K yCTPOUCTBY Npexae,
YeM NpefoCcTaBUTb PECYPChl MONb30BaTEN!O.

2. OpraHusauuoHHble Mepbl Mo 3awWwuTe UHopMauum, peanusyembie KnueHtom:

KnueHT HUKoraa u Hukomy He coobuiaeT JlorvH, Maponk 1 Koabl noaTBepxaeHus;

KnveHT nepen AyTteHTudmkaumnen Bxoga gormkeH yoeantbecs, 4TO B aApeCcHOn CTpoke bpay3epa
ykasaH npaBunbHbi agpec KabnHeta KnmeHTa.

KnueHT BHMMaTenbHO nposepsieT uHdopmaumo 06 Onepaumm, NONy4YEHHY B SMS-CO00LWEHMI
¢ Kogom noareepxaeHus Ha Onepauuio;

KnveHT yGexgaeTcsl, 4YTO MCMofib3yeTca 3awuueHHoe SSL-coeguHeHue (OTCYTCTBYHOT
coobLeHnss 06 ownbke ceptTudukata, B Gpaysepe n3obpaxeH 3HAYOK 3aKPbITOro 3amka Unm
PAOOM C aApecHo CTPOKOM MMeeTcs nosie, MHAULMPYoLLEee KOPPEeKTHOCTb SSL-coeanHeHus1);

KnveHT, wncnonb3yst YCTPOWCTBO, C KOTOporo nony4daetr poctyn B KabuHeT KnuveHTa,
OCyLLeCTBNsIET uM3bMpaTenbHyo HaBurauuio B cetu WHTepHeT u GesonacHyio paboTy ¢
3MIEKTPOHHOM MOYTOM W CTapaeTcs He nocelwatb HeW3BeCTHble €My CaWTbl, OTKPbIBaTb
noao3puTenbHbIE NMUCbMA, 3arpykaTb UCMONHAEMbIe dhannbl U3 HEMPOBEPEHHBLIX UCTOYHMKOB B
TOM 4ucre CbeMHbIX HocuTenen. MoanuceiBas Cornawexune, KnveHT cornawiaeTcs ¢ Tem, 4To
HeceT OTBETCTBEHHOCTb 3a PUCKM BO3MOXHOrO HECaHKLUVMOHWPOBAHHOIO AOCTyna K yCTPONCTBY
n/vnun TenedoHy Yepes NHTEPHET CanT UNKn Yepes 3arpy>KeHHbIN U3 MHTepHeTa ann unu Yepes
nony4eHHoe Nno 3NeKTPOHHOW NoYTe NUCbMO C BNOXEHNEM U/UNKN CCbISIKON UMK Yepe3 CbeMHble
HocuTenu;

Mpu yTepe, kpaxe TenedoHa, ncnonb3yemoro ans nonydeHmns CMC kogos vnu goctyna K
KabuHeTy knueHTa: 1) HezameanuTenbHO NpomHgopmupoBaTe O6LLECTBO Yeped KOHTAKTHbIN
LEHTP 2) onepaTMBHO C y4ETOM MPOYMX PUCKOB N OCOBEHHOCTEN NCMONb30BaHMS BaLLErO
TenedgoHa 3abnokMpoBaTb U NEPEBLINYCTUTL CUM KapTy, a Takke CMEeHUTb naponb k KabunHety
KnneHra;

AHanu3 nigopmaumio B KabuHete KnueHta, BbiIsBNEHNE pacxoXOeHWin, B Criydae Hanmums
pacxoXaeHWI UM HeCOOTBETCTBUI - obpalyeHne B OBLECTBO ANSA BbISCHEHUSI MPUYMH.

PekomeHpauum OGwecTBa no 3awute WMHgoOpmauMM OT BO3AEACTBUS NMPOrpamMMHbIX KOAOB,
NPUBOASALLUX K HaPYLUEHUIO LUTAaTHOrO (PYHKLUMOHUPOBAHUA CPEACTB BbIYUCNIUTENBbHOWN TEXHUKU

KnveHTy pekomeHayeTcs 3amMTuUTb YCTPOMCTBA, C KOTOPOro OCYLLIECTBASIETCS AOCTYM, MYTEM CneaytLmx
Mep, C Uenblo HedomnyLLeHNs1 BO3MOXHbBIX PUCKOB MONYYEHUS HECAHKLUMOHMPOBAHHOIO AOCTYNa TPETbUX
nny k KabnHety Knuenra:

[ononHutensHO K aHTUBUPYCY UCNONb30BaTh: FlepCOHaJ'IbeIl;l MEXCEeTEBON 3KpaH 1 3awuty
HakonuTens,
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HactpouTb npaBa pgoctyna K YCTPOMUCTBY W TenedoHy C LeSfbld  HEeBO3MOXHOCTU
HeCaHKLMOHMPOBAHHOIO AOCTYNa;

XpaHWTb, UCMONb30BaTh YCTPOMCTBO U TENEedOH C LieNnblo n3bexaTb PUCKOB Kpaxku U/vnu ytepu,
HeCcaHKLMOHNPOBAHHOIO AOCTYNa;

He ycTaHaBnuBaTb NPUNOXEHMS Ha TenedoH U YCTPONCTBO M3 HEMPOBEPEHHBIX NCTOYHWUKOB;
O6ecneunTb KOHTPOSb KOHUIYpaLUK YCTPOCTBa U TenedoHa;

YyuTbiBaTh cnegyruwmne puckn: 3apaxxeHua yCTpOVICTBa n Teﬂe(*)OHa BO3MOXHO NMpn OTKPbITUA
BITOXEHNA B SJ'IeKTpOHHOVI no4yte wunn CcCbIIKKM, KOTOpble MOryT npuBecCtn K akTtunBauumn
BpeaoHOCHOIo Koaa, ocobeHHOo apxmeoB C Mnaposjiem, T.K. OHU HE MOTyT ObITb NnpoBEpPEHDbI
aHTMBMpPYyCOM Ha MNOYTOBOM cCepBepe; MNOAKNHYEeHNN HeOOBEPEHHbIX CbEeMHbIX HocuTenemn
VIHCpOpMaU,VIVI, KOTOpble MOTyT CTaTb I'IpVI'-IVIHOVI nepeHoca n aktnesaunn BpegoHOCHOIo Koaa,

YuuTbiBaTh criegylowme pucku npu goctyne k KabuHety KnmeHTa ¢ 4vyxux/HegoBepeHHbIX
YCTPOWCTB: Ha TaknX YCTPOMUCTBAX MOXET OblTb BPeAOHOCHbLIN KoA, cobupatowuin naponu m/mnm
noeHTucumkaTopbel  AoCTyna  wW/wnu  CNocoOHbIN  NOAMEHUTb  Onepauuio,  NoNyyYnTb
HeCaHKUMOHMPOBaHHbIN aocTtyn Kk KabuHeTty KnueHTa;

YuntbiBaTb CreaytolinMe pUCKM BO3MOXHbBIX 3BOHKOB 3MTOYMBbILLIEHHUKOB, NpeACcTaBnsoWmnXcs
coTpyaHukamu OpraHusauuv ¢ uenbto nonyyenus: florvHa, Mapons u Koga noateepxaeHus.
CoTtpyaHukn OpraHusauum He MOryT 3anpalunBaTh yKasaHHY MHopMaLmio;

YuuTtbiBaTh Cnegylowime pPUCKM BO3MOXHbBIX MNOAAErNbHbIX CaWTOB, MOXOXWMX Ha canT
OpraHmsaumy, CO3A4aHHbIX 3MOYMbIWNEHHUKaMM AN HECaHKUMOHUPOBAHHOMO  MOMyYeHus
goctyna K nHdopmaumm: JloruH, Maponb n Koga noatrsepxaeHns u nocriegyrowemy goctyny K
KabvHeTy KnueHta ot nmenn KnmexTa.
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